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Corporate Social Responsibility – Presentation Outline

• CSR in Context
• The World View – The Middle East 

Perspective
• Social Justice & Benevolence
• Sustainability
• Importance of Social Investment

• The ENOC CSR Framework
• Examples of ENOC’s CSR initiatives
• Key Areas of Focus and CSR Space



Corporate Social Responsibility - In Context

• An embedded “Organizational Value” –

Delivered through an organizational function

• An inherent part of an Organization's fabric

and not an add-on

• Maturity must be measured by

understanding if CSR is an option like

‘leather seats’ or a critical component like

ABS and Airbags.

• All organizations exist to provide some

“socio-economic value” – CSR programs

aim to embody that

• What is spent? COST Vs. INVESTMENT

• From Goodwill to social investment



Corporate Social Responsibility – The World View

• CSR is looked at differently in different parts of
the world

• Defined differently in different cultures
• Heavily influenced by political landscape
• Beyond Charity – An organizational “social tax”
expected

• “Doing Good” – And “Looking Good”
• Created Frameworks & Standards – Auditable
and Certifiable

• Investor Evaluation – Risk Aversion vs. log
term sustained growth and profitability



Corporate Social Responsibility – The Middle East 
Perspective

• CSR moving from a state sponsored
responsibility to the responsibility of the
Government, Public and Private Entities

• Focus must be on education, health, job
creation and economic stability

• Growth rates in young population are some of
the highest in the World

• Significant difference in population triangle
compared to Europe and the Far East

• Embedded concept in “tradition”, “social norms”
and “faith/religious values”



Corporate Social Responsibility – The Middle East 
Perspective - Social Justice and Benevolence

• Embedded in the values of the “tribal” and
“collectivist” tradition

• “Proactive” welfare is part of the leadership’s
creed

• Creating opportunities to help society be better at
self-development and growth – (e.g. green loans;
allocation of land; assistance with education,
marriage etc.)

• Supporting education and its diversity
• Creation of educational institutions – building
capacity and competency

• Creation of employment opportunities –
nationalization policies and allocation of budgets
etc.



Corporate Social Responsibility – The Middle East 
Perspective - Sustainability

• Resource deprived environments created an
“appreciation” of the concept of sustainability long
ago – although to some extent corrupted by
global trends towards “materialism” and
“consumerism”

• Driven through need and maximization of local
resources in a generally “poorer” environment

• Water and Energy – significant focus areas for the
Middle East, and especially the GCC region

• Sustainability supported through Renewables;
Recycling; Waste-to-Energy Work; Education

• Energy Research funded by investments
generated by finite resources to create
sustainable solutions



Corporate Social Responsibility – The Middle East 
Perspective – Importance of Social Investment

• Organizations primarily exist to “create economic value” –
directly through Profits-Making or Indirectly through Not-
For-Profit and Non-Profit Organizations

• Creating jobs – creates perpetual and sustainable social
value through public welfare, happiness, sense of worth
and belonging/purpose

• Societal growth and improvement – creates a stronger
economy with higher disposable incomes in the medium
and long-term

• Develops crafts through knowledge and skill building
• Creates a socially stable state
• Social Investment Policy should be informed by
demographics and long-term socio-economic and socio-
political visions



Our Corporate Social Responsibility Framework

Wellness & Social Affairs 
(EWSP)
Women Committee

CSR & Partnerships

Combined Responsibilities
Stewardship

Envionment, Health & Safety 
(EHS)
Sustianability



Supporting our Communities

► A dedicated annual budget for CSR
► Future spending will be based on SROI analysis – to create the right impact 
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Corporate Social Responsibility Initiatives

Educated more than 
1,168,000

Members of the Community

Raise awareness on environmental education 



Partnership with Al Jalila Cultural Centre for Children
To keep up with the initiative of His Highness, Al Jalila Cultural Centre for Children offer a number of annual
memberships for a group of orphans to provide them with all the opportunities to hone their creativity and talent
in art, music and crafts.
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Dubai Cares – Volunteering Activity



CSR Owned Projects

ENOC CSR-Owned Projects are programs that ENOC initiates, budgets and plans for that is included
in their calendar. A project plan is derived, and a team/ or committee is created to ensure that the
project is run thoroughly by ENOC.



Don’t Waste. Innovate! Campaign



Thank you all!


